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Agent & TrueDEM Manager updates
Note! This list only contains generally released versions of the agent and agent manager. Versions released under the 'insiders channel' program will not 
be listed.

Week 16-2024

Agent/TrueDEM Manager? Version Description

TrueDEM Agent 1.21.2
Updated Teams Plugin to align with Current Teams client version
Improved consistency of silent authentication
Expanded Network data retrieval
Clean up of obsolete scan configuration items
Minor UI Text adjustments

Week 12-2024

Agent
/TrueDEM 
Manager?

Version Description

TrueDEM 
Agent

1.20.14 Features

We've added an option to do on-demand updates from within the agent itself when newer updates are available. 
Updates are pushed automatically by the Agent Manager and other methods but there are situations where an 
immediate update is preferred. With this option that is now possible.  
We've added a capability to upload the TrueDEM Agent Logs in the Agent settings view for troubleshooting purposes. 
This upload Logs capability also includes the upload of the TrueDEM Manager logs (Note: For the TrueDEM Manager 
log upload to work, the TrueDEM Manager install path should be set to the default)

Improvements

This version supports the latest public Teams v2 version
We've updated certain Microsoft libraries to the latest version available
We added additional information to ease troubleshooting in EntraID
We reduced the scope and amount of data retrieved to optimize performance and functionality.

Week 8-2024

Agent/TrueDEM Manager? Version Description

TrueDEM Agent 1.20.7 Features

The TrueDEM Agent now offers full support for Microsoft Teams v2.1
Various security hardening improvements (new ClientId, Audience and Scopes)
Added Roles support so customers can differentiate between users for:

Preview release control (insider ring)
Focus user group

Added Teams Version and Tenant Particitants count to Streaming Metrics results
Added ability to collect the Teams v2 logs

Improvements

Added the capability to compress Scan Results before transmission
Extend LocalStorage to store large data
Added additional data points for collection
Reduced the number of requests sent to Token Provider and IPHash Service
Improvements on background tasks maintenance
Trigger bridge remediation

Fixes:

Fixed bug with log collection from the Teams Plugin

Week 49-2023

Agent/TrueDEM Manager? Version Description
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TrueDEM Agent 1.19.16
Updated background tasks registration sequence
Improved Teams Plugin (Updates following Microsoft changes)

Week 48-2023

Agent/TrueDEM Manager? Version Description

TrueDEM Agent Manager 6
Improved security
Use of new ClientId and Scopes (requires admin consent - see documentation)
Provide a way to set a specific user to be used in a settings file
Installer Version and Installer Product Version are now identical
Improved logs (Background tasks check)
Start the manager using the windows Shell when the alias is not found
Allow TrueDEM Manager to run only once per user session
Removed the force agent update at TrueDEM execution

TrueDEM Agent 1.19.15
Fixed issue with Video Sent data missing in Call RT data in some cases

Week 45-2023

Agent/TrueDEM Manager? Version Description

TrueDEM Agent 1.19.14
Update to Agents loading with arguments for "classic" launch

Week 42-2023

Agent/TrueDEM Manager? Version Description

TrueDEM Agent 1.19.10
Improvements:

Authentication and Token Management
Registration Process

Fixes:

Scan Configuration 
Teams V1 - Video data is properly retrieved again
User Interaction is not necessary when the Agent is minimized at startup

Features:

Added Traceroute v2 capability

Week 34-2023

Agent/TrueDEM Manager? Version Description

TrueDEM Agent 1.19.6 Minor fixes to improve Scan Configurations management

Week 31-2023

Agent/TrueDEM Manager? Version Description

TrueDEM Agent 1.19.5 Minor update on processes action to retrieve additional information

Week 29-2023

Agent/TrueDEM Manager? Version Description
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TrueDEM Agent 1.19.4
Capability to reduce the amount of data sent with live-metrics/streaming-metrics
Preparation on supporting event-hub pools to reduce cost of operations
Improvements on the Network Scan Engines
Reduced the amount of data pulled for ScanConfigurations
Minor behavior fixes

Week 18-2023

Agent/TrueDEM Manager? Version Description

TrueDEM Agent 1.18.7 Fix applied to solve a problem that could cause Traceroute parsing errors

TrueDEM Agent 1.18.6 Optimization updates

Week 16-2023

Agent
/TrueDEM 
Manager?

Version Description

TrueDEM 
Manager

5.1.5 New version of the TrueDEM Manager Version 5.1.5: During Startup (Afterlogin), TrueDEM Manager checks now ialso 
f required background tasks for the Agents are in place and if not it will create them
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